Replacing Batteries on your @ZG [ G

Wireless Smoke/Heat/Freeze Alarm

This information is provided so that, for your convenience, you can swap out batteries in a wireless

device in your Smart Home Security System.
1) BEFORE you start tampering with your device, please call our Monitoring Center at (866)406-5787 to

put the system in “test” mode. You will need your password to verify it is you, and not an unauthorized
person calling. They will put the alarm in a suspended mode so that your activities will not set off a

false alarm.
2) Using the below diagrams and instructions, you should be able to open the cover of the device

and swap old batteries for new.
3) Please call our local office at (865)474-9495 if you have any questions or problem:s.

Low Battery Detection: The Wireless Smoke/Heat Alarm is powered by 3 AAA batteries. The alarm
regularly checks for a low battery. If a low battery is detected, the transmitter sends a low battery
message to the 2GIG Control Panel, that displays the alarm’s ID at low battery. In addition, the
yellow LED of the alarm blinks every 12 seconds. The alarm’s sounder chirps every 48 seconds
(yellow LED continues to blink) until the batteries are replaced. Pressing the hush button silences
the chirping for 12 hours if no other trouble conditions exist. Replace the batteries when the
chirping begins. Replace the old batteries with new ones.

Inserting and Replacing Batteries

1. Remove the alarm from its base by twisting it counter-clockwise. Remove and dispose of the batteries according to your local
regulations.

2. To ensure proper power-down sequence, press “test” button for 30 seconds before inserting new batteries.

3. Insert three (3) fresh, good quality AAA E92 batteries in the battery compartment. Follow the polarity diagram inside the
compartment. If the batteries are inserted incorrectly, remove gently with a non-conductive tool, and correctly reinsert.

4. Reinstall the alarm onto the mounting base by turning the alarm clockwise until the mating marks align. Press “test” button for

two seconds.
5. After the power-up sequence, the green LED should blink about once every 12 seconds to indicate normal operation. If the

batteries are not inserted correctly, the alarm will not operate and the batteries may be damaged. If the alarm does not power-up,
check for correct battery insertion and for fully charged batteries.

Constant exposure to high humidity may reduce battery life.
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NOTE: Each of these devices requires three

&T ECHNOLOGY 1.5V AAA batteries. Look, or ask, for E92

batteries at your favorite store.

“In GOD we trust, all others we monitor.”
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